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- ~FEr TR TR (Transactlonal Model of Stress and Coplng,
Lazarus, 1984 ) , 3L — 4% B A 377 % L (COVID-19) %
BAREET > Fdo® SHE4 ~ X &FH (Primary & Secondary
Appraisal ) # 2 %] & ® % ( Coping Efforts and Meaning-Based
Coping) k 3B 4 A H fUe% 1 TR LR Hend o kR ARR

( Adaptation Outcomes) ? (25 4 )

f)«_%-‘}%;‘ii@ WEARP o doieiE H %%1?5-*‘ % ;&% (Shared Decision Making,

SDM) s 4 2 & ik ket A i T4 f 4 f1% (108 17 6

PR )) PRk ERT o P ikl Eaey ’ﬁrlﬁj}ﬁj}’;‘a
EE R ARR > REBEFALH o iFR (25 4)
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(O)£ 403 » # 35L254 » 4 sz_ﬁ«g,ﬂﬁ:H iR R 0 MR R TR A A
1 THIRHIRERT) (resilience) ZFUl - [ EFHER 2
MR BA TESR BN AR 2k
®HEA ~ REE ~ & EPB’H%”I?E—E# N i)
OfE#E Z 185 7] s R B B R RE A A Y R [E] 1T A 2= 52
(D) T & B [ AG Rl Ly i A 45
2 DebraRoter 1 Judy Hall &5 8l (% 57 A POfE - Eorbs FEEEAmiZed] (high physician control ) A
F AR S AF%Ed] (low patient control ) &Ry I 7I{rf 2 2
WA HEFF (paternalism) BRI % (mutuality )
OFKFE (default) D;HZ EF (consumerism)
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3 Kasl 1 Cobb (1966 ) & FHEET A =28 B A ZEWERHEZ L EERBII
HYH?

(W TEFG A EE{T & (preventive health behavior)
BENHETT A (illness behavior)

O I AatmiT A (sick-role behavior)

D JE @17 B (risk behavior)

4 fR#E Martin Seligman ¥ 1F [, #EEZ (positive psychology ) HYEF - 1E[FLERERHY FEREPEET A
FEZ @RI EE A L2 IR DIRe B B KSR o TYIrE R @H IE A IR ER AT S s 2
W ATETAEFEY Do (flow) | &8s B3| EBIEN BN T
O NFEEARUE B RHE (DAEL AR T 75 N BE

5 f{E#EZfFE 4% (health locus of control ) FIRESZEEHAREETT Ky - —f Rl 0 BN (internal
locus of control ) F14MZe#U (external locus of control ) » 51|45t fa] 535 9
(B[ NP [ RHEE R ER R N B R 2R (il - 8 (E
(B & I~ PN #2235 1 1f S (e 5% RS ] RE o ) B 38 0 A R RE
OB YMERIE AR REEER RN MBI ZE > Fl0 -

(D) Iy 9 M2 R 35 1 1 2R 532 0 RS ] B o 1 < e e 2 R B A 1

6 £ Seyle Wit " —fEERE(EEE (General Adaptation Syndrome ) | Z MER: » DUR(ERSH74E
TSR ] RE Z A [RIR E - E157E0g (exhaustion) ~ $iE (resistance ) ~ EEZLJE (alarm
reaction) ZE[EEE - YO R IEMEZNHF 2

WHTEH] ~ BRAER - T8 B ~ FiaEl] » ER L ER
OPUER ~ ZaH] ~ BRLER DV ESELER] ~ HUEM ~ =g

7 R Lazarus & Folkman f1yEE /73R » BESJSE(FRVIAE (coping) TTLDASY By T ERES FEAVIAIE
( problem-focused coping ) | Bl I [F45 5 HEAVIRE (emotion-focused coping ) | Wi AZH o RAIEX
Afn] B 2

WHBFIBRTTFRERARS - B MR ARSI A
BEE BRI S H CEA T B 5l Bk SE(EARAE » 2 MR R Ay B D N E

OB RIREER » i85 L2 8 HEINAEERZE—T » BN EERENEIAE
DR TSBAREHS - (& mEY TR B AR TR —TEPkE o FERE AR
HIt A - BN BRI R E
8 THIBANEEIEREE (health literacy ) HYEI » Al EEER 2
WFREEA HEEEFA AR 2 RN
BEHERR TR
O fERERERAERE RN EE R T RE
(D2 BN e R 5 2 (R IR EE A R
9 Nutbeams f2 tH{#EEEEE 7] DAy e =KMH - ®& © DhReltEakaE (functional literacy ) ~ 5 B MEEH
gE (interactive literacy ) ~ #LFIMEkEE (critical literacy ) 25 » ¥R & EAE ?
WiE =RREE TR A FIREEAYRRAIRE ST - DARE A B 35 AE 7R Zim = A S RS RIBE
B®FE ~ 3¢ ~ 3E - BAYRE 1B A BhEREE
OfEEBEARCHERLIER G E MR Z5F > Bt AIMEREE
DEEHAPHEUZ MIRHVERE B E (myth) » BRDhRE ek EE
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RS T HARE (empowerment) | HYRTHL - TFIfoEEERR ?

WETAEFLE (community) Y7 &E2 0] DAR s n s -

®=—{Ett F{TEZEME (social action process ) 5% AffTr]DAEEAE N4 128

Ot (community empowerment ) % 5 o] A f 16 USRI

OPECERECEA SRS (empowerment) Y 3:[A

BNE —S2KERZEHRERTEETHEMEPERE > THMERIEEL T IEE
(empowerment ) | SofZ LAV E SRR (R4 2

WE BB REETHR KL T E AR R R E R T B R ~ F/DERTH

HAE B R ~ (RUALEERE

BB ER > TSR A\ EI4HES - BIL S ER LR (% > TIDAFRERE AR
OBEESNRI ST EEER - AR R El s A 2R R PR i B0

D) Byl SE IR 2 A S B R (VB g BEE R N E S > 4EEREAE

AlEriES G sm (Diffusion of Innovations Model ) FEEIFERIIAIHE S f 2 A WV RF Bl > BlHT

EmiEERE T U E RIS S 8 - Ral@E i eiErs @ 2

WFz21E (relative advantage ) ®AEM: (compatibility )
©mulEE (trialability ) (D E[ERZL M (observability )

BTG R s B A 2 B am S > Hrp T A= R ae s &P
HHHEEFMF A B Ny 2

W41 (the knowledge gap) ®);#{E (cultivation)
O E (agenda setting ) D) A& 7#3E (risk communication )

A SEFRIBIT - R TEM SR (instrumental support) 7

(W B [RI B R R AT 4G T B O

B)fE B R BRI E %

O ERRERENE - RS TR A FIEESE R S B T2
DFRFERRNZ R AR PR B dn o] AFHS COVID-19 » 4 A fR R E 5 Y B IR
HHEEGIVEREIE L — RI2HH & FF (social support) » Horfr THE R MO ER B E S
il B Ayt & S 2

WEEESZHF (emotional support ) B®E M FF (informational support )
© T E M (instrumental support) DFHEM:ZFF (appraisal support )

Putnam (2000) B tEE&A (social capital ) HY&m&: > NYIRGI A& #EER 2

WOFEBINEEAESI A Mg R 2 EFELE SR & & A (bonding social capital )

®&EERttE &R (bonding social capital ) ARG sa AT @4 4%+ =732 (social identity )

OR[EIF I FEEER B BN EREEE & & A (bridging social capital )

OftESTEHEB G e (neighborhood watch program ) 1 RS BN - @it fghetitt
@& A (bridging social capital )

BEE D) T EEEEERGETE 0 215 T IER O | SR AR O R (e

W% 0 B BB SRS - T o[ $EER 2

(W) 5 1 =] B 52 AE RN (well-being )

BRI IERE(E MR - B OB T PR R AV B DU E AL B R (R ERE T
HaRE

OFEESRENGHERL (mental disorder) 7 —B ~ EGEA — BT RER

DVEEAAE A ER R AE D B E R AR TR AVRE IR T - (BIAnFERGH - RS
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TEMEE A 2 EEEERDS (motivational interviewing ) HYfEEE ?

AW F AR IIANE B (intrinsic motivation )

®EiHR (persuasion) A& (&AL T

© B ] DM HETT Ryl 0T 5

(D) FRFR[EIHEL O o] DR T Ry B0 E e

B S A R R BN S IAEAD - e Bz AERT » ST SRR M —REnZ - —K > BRAEAEFFC
Wb e E & R B DR F ok ny B - O —Bk > B0 8 WS OPsE > AR
FRIZABRD - BRI r] SR BB Oz AERE - BEEF > BrE s e b T IE > DUy
HEREST ?

(W) HE— BB R A PRI N S E R0

BB R A A B AERE R T

O#E—TRIRZVESTK (FInsE Wy EE e ) > BB R ARSIy A

(D) Fy o Sl A 2R I e R B

AR HEE COVID-19 & & AN TE HAYE » R SR SeBE ] - RS
JAERE (S 2 =0 (Health Belief Model ) o7 falf&Efif s 2

W B ErEME: (perceived severity ) B® HEMEE M (perceived susceptibility )
O EZEFZ5 (perceived benefits) (D) (4 &t (perceived barriers)

Bandura {F#t &4 18 5 (Social Cognitive Theory ) f&H, " EHFAUAE (self-efficacy ) | 875 >
WiEaR T VUREFRS T H R RUAERY T2 o M B eI DA R DA B AR RS S R T R B
B > TYIMRTEA Y Bandura ZagRHy 5= 2

() ST 5 LB G B a5 e B HAFIE R T BT
OFEA R RIFEBEGOREET B0 (D) 5 25 AR R R

BN BHRBETIT RICETA > BIAIRRE - 755 RSB ER R RS A A IR [ RIS
Nt ZEEA B R R T AR E R - ARk « (& - LIETREES TG - 52
FERH Tt Em (Social Cognitive Theory ) HHA{ATEMRER: 7

W&EEHARF (outcome expectation ) (BEHZLE3] (observational learning )
©#5LEEE (vicarious learning) D HFREE (self-efficacy )

(RERTT R Piem @ A B 2 Mam it > Hi T omslE AZH ~ 17 BRI BRI O #)El
soBE ) B NI EE =BG R 2 A% O ?

MR E 2= (Health Belief Model ) B ErPd&1EEm (Social Cognitive Theory )
OFEHEzmEL (Transtheoretical Model, TTM ) O 178 ( Theory of Reasoned Action )
51217 FyPHam (Planned Behavioral Theory ) $5H » ¥H{7 RAVEEE S " 17 &HY(E2 (behavioral
belief) , FraHRY » NI IS T REE RAYRCLE ?

WIRAYEIFEE AT (B W] RE BT
OFk—R-PHFHE A D EafERE A > A TR AL

THIREA e #i#E (social norm) HYRLIL > & FEaR ?

QRS NS AR BT 5 (undesirable behaviors) fJE%{7# (prevalence)

B AR (descriptive norm) EfamiYE Rl BT ; $5-5=(#E# (injunctive norm) 5w
B Al AN AR E T

Ot &GP H el ot G R A B 45 R (social consequences ) F1H IRFHELEF (self-
evaluative consequences ) L2217 Ry

O[E—{E N ETH AR EN2EE S (referent) EAEMEIVIZE EESF (comply)
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HAATE BT —(E B N E R ES) - CEEESARSE > H S EZFH A EE 0
SAHRBEEEERAE > R E R Es B w5 ( Transtheoretical Model, TTM ) iy el fE 4 B B 2

WILEHA (contemplation ) (B AE{#HA (preparation )
©1TEHHA (action) D4EFFHA (maintenance )

FEEH 5= (Transtheoretical Model, TTM ) ## » I M85 [EEL (stage of change ) | F3 RIFEHL By
(REFAVEET R (N (BRI T Ry Mo fE " 3 PREL

(A K214y (counter-conditioning ) ® HFefznz (self-liberation)
©HI)dzesE] (stimulus control ) Ot e fiEig (social liberation )

SHE S AR EEET AT T HIRG e $haR ?

W [EtEiasEs (randomized controlled trial ) [E—fHEEE%ET (experimental design)

BELEIRERGT - EipssT ARG AT RERY 1B+ (confounders )

OZEF et (quasi-experimental designs ) # FHAEFEARIAFT S BLE BRI 7> IR B BRH AT
il 4H H B i

DAEE T (quasi-experimental designs ) & [E 02 FIE PR B Ay 2= o AeAE

THIERAfERF (e #EETERVRHE (evaluation) ZFl - [ F#ERR 2

(WIR5E—I5 TIEY; A2 B EBIH R E S B Z BIHVE BNEE & —fEsE S5 {E ( outcome
evaluation )

BF = G AR = SRR TR BUNE TS EEEC & R Ei OR8N - 5y
—fEEFEFHE (process evaluation ) F51E

ORI A FINAEEET) - THSHE A ENEE GRS - &S RHE
( outcome evaluation )

DEHEsTE T O IRTHE AR EHEE) - Z—fEf2aHE (process evaluation )

TERFAL 7 AR - #8F25Hd (process evaluation ) #EEd T IHFEE R EE R/ DIZERY T A |

Ry NEIME 2

AWPRE% (context) B =22 (dose delivered )
© | EHEUg (dose received ) DFEZE (recruitment)

ARt R (R T AR KEHE (needs assessment ) » "N7I{a] EHEER ?

WFE KL —BAtaEtE B Ry AR - Db R EETE0I#EA EL (ownership)

®FRT TR R BN T T R EFTHEA S E (asset) Fyfo]

OFFshtt@AVBHEE NS E R E S - B T fEETEE » FHU MY SR A E

D& HFAVFTESERE » IR AF ~ B @ ErrEZR MBI EHS - AEZE TRt Mws
HYEE (asset) Fyfol » DAfafifaEE & &

A ATTEZ IREFE R n B TS M4 RE5F(E (educational and ecological assessment) » #52

BISRA S WA E TR R BIEEZ AL SURERAS IR R E T

Al fHRIZE 2

WHIfERZ (predisposing factor ) B®EsgERZ (reinforcing factor )
Of#HgEAZ (enabling factor) (D:AEIRZ (moderating factor )
TEHEEN (L E4HS% (community organizing ) FHEEF @ A =FE K FHAVEZ - YR ?
WHE=Z$fZ (locality development ) (Bt £:Ei (social participation)

O%t&stE (social planning ) D ttEer{TE) (social action)
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{RERETT Ryt e 4= REfEsX (Social Ecological Model ) FJFER AT ATTZE ZHE] » IR
HiEaR 2

WFENZEREE N ATTE R A B BT~

B [EJgeh 2 BN ARG A HP 2

O ERFETT R 2 RZERE ZE

(DFE A Z 1t g A= RE R =TT 8 AR B 2 (R T R I AT &

Dittl&@sfE (community development) FyHY[aHEENEEER (€4 JT 0 - BENATTS A ERVAETT
77500 BE RO ORAD > R R 2

(A)2:Ei (participation ) B At A&\ (community-led )
O{E A FefE (individual empowerment ) Dft = FF% (social justice)

IR EEREN A EIYR < AHR BB B S A m A SN A B & - PRI Ry

(e HE TR TEN A Y] =& 2

W {EBIZ TEN ) ®EEREL RN OFENEEEERS ORIEEAALEER

TFIMeE R AL (enable) - FHf# (mediate) - {E5% (advocate ) Z B ?

WA 4HEkE = (Constitution of the WHO )

BEAHEF= (Ottawa Charter)

OfTfKE S = (Declaration of Alma-Ata)

OHENZES = (Jakarta Declaration )

HRABPE R (e AEAVHES) - T IR E R ?

WS AR 4HAE (WHO) RodfeEh@E (e 45 b > 7Y 1988 FRE) " (R (E#E B T8 (Health-
promoting hospital initiatives ) |

BfERF BT 2 £/ By Ryl A et = B RV B R IREE AR - BEherV e (A FEER i = - ik
TR REZ A - BHAERETEHEE)

O¥IR AHIEREIRGERS 7 - FERR LR A B ERIVAN R Z ol - TR EEERIEFE (e

DS LR - [EFEFBGE S S eI | - FEFRML @R - Bw TR IR
DR R = B 5 BRI

THIREEESE T8 (commercial marketing) FItt& {784 (social marketing) 7 EHiZ - I E$EER 2

WRFFETHI A EE L g TS

BEETH I R E B 2

OPGETH AT EHEAPED - (g fTHHRI £ 22 B RaMEAITT Rl

DPFETHIEEZ SN - LETHS PRI =

NS K E E B & 1T (social marketing) FY 7574 o SR(E R BB IVERF - HH&1T

THER 4P FraHRk - BEIY 4P FYRI ] & IEAE ©

(&) 4P & Product (ZEdfn) @ F5HTPEY At EE)

(B 4P E1& Price (fHi&) @ e HE S ATREZ T H 2/ DAL E b i ~ M M e &
IRFHVEESZ/D ~ WfEE

© 4P £ Place (HhRL) - fEEAMHRBAME (FIAmART - Bhi) FrPeyEFB R %

(D) 4P E1& Persuasion (il ) @ fEa M BB IS L iy — SR S BER AR 04
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